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Introduction

Mashita Technologies (Pty) Ltd respects your privacy and is committed to protecting your personal
information. We comply with the Protection of Personal Information Act 4 of 2013, known as POPIA.
POPIA promotes the lawful, fair and transparent processing of personal information and requires us
to safeguard it appropriately. Personal Information means any information that can be used to
identify you as an individual.

1. Why We Collect Your Information

We collect personal information on our corporate website only for specific business purposes. This
includes responding to enquiries you send through our Contact Us form, providing feedback or
follow-up communication, improving our website and services, and meeting our legal and regulatory
obligations. We only collect the information that is necessary for these purposes.

2. How We Protect Your Information

Mashita Technologies (Pty) Ltd is committed to keeping your information secure. We have put
reasonable physical, electronic and managerial procedures in place to prevent unauthorized access,
loss, misuse or disclosure of the personal information we collect through this website.

3. To Whom We May Disclose Your Information

We do not sell, rent or trade your personal information. We may only share your information with
trusted service providers who help us operate and maintain our website, and they are required to
keep it confidential. We may also disclose your information if we are required to do so by law or by a
competent authority such as law enforcement, or if you have given us your consent.

4. How Long We Keep Your Information

We will keep your personal information only for as long as it is needed to fulfil the purpose for which
it was collected, or as required by law. Once it is no longer needed, we will securely delete or
anonymize it.

5. Your Rights

Under POPIA, you have the right to request access to the personal information we hold about you.
You may also request that we correct or delete your information, or that we stop processing it. To
exercise any of these rights, please contact us using the details below.

Contact Us
Mashita Technologies (Pty) Ltd
Email: info@mashitatech.com

Website: mashitatech.com



